
 

   

Mobile Reporting App 
ReReportingCairAlert 

Digital ly 
Transforming 
Safety 
CairAlert is a mobile reporting 

App available on both iphone 

and android which enables 

remote and lone workers to 

report incidents at work 

(accidents, incidents of 

aggression and violence, near 

misses and Covid-19 contact 

and safety breaches) safely 

and securely from their mobile 

without having to go into the 

office to  flll in long 

complicated documents. This 

means that action can be take 

much quicker to resolve the 

problem or prevent other 

incidents happening in the 

future. 

 

How Covid has altered the shape of UK businesses. 
We are all living in uncertain times and as Coronavirus 

spreads around the work businesses across Great 

Britain are seeing great challenges.  

 

Even before Covid-19, workplaces were going to 

embrace remote working like never before. 

During 2018 and 2019, more people were 

working from home once or twice a week.   

In April 2020, statistics released by the UK's Office for 

National Statistics showed 49.2% of adults in 

employment were working from home, as a result of 

the social distancing measures introduced in response 

to the coronavirus pandemic.  Included in these 

figures ar the estimated 8 million lone workers, often 

working away from the main place of work. 

So what are the challenges facing British 

business with regards remote and lone working? 

 

1. Remote working technologies have been a 

security challenge. Cyber security threats have 

increased dramatically during this period. Not all 

cyber security challenges have been technical in 

nature. Fears over Covid19, and a desperate 

thirst for information on the virus, made this a 

classic phishing lure.  

 

 

 

 

2. Previously Lone Workers or those who work out and 

about in the community or wider area would head back to 

the office find a hotdesk and download a document to 

complete an incident or accident form.  Right now, many 

offices around the UK are still sitting empty while most of us 

work from home. But when lockdown lifts and workplaces 

are told they can start bringing employees back, they will 

return to a very strange environment.  

Government guidelines shared with businesses and unions 

have given a glimpse of what is yet to come. Hot desking 

will be curtailed and employees will be kept two meters 

away from each other with sticky tape on the floor; lifts will 

remain half empty and face-to-face meetings will be 

banned. Working hours will be staggered to reduce the 

amount of people in the office at any given time, and office 

canteens will be kept shut. 

 

These two challenges in particular may hinder incident 

reporting in the workplace. 
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Being injured or falling sick on 

the job can cause a wide range 

of physical or emotional stress.  

While some employees have 

no problem reporting accidents 

and incidents at work, some 

reports show that two thirds of 

work-related injuries and 

illnesses go unreported. 

 

While all the reasons for not 

reporting are understandable 

they can have consequences in 

the future, 

 

Reporting certain incidents is a 

legal requirement.  Reporting 

informs your employer and 

subsequently the enforcing 

authorities (HSE, Local 

Authority and the Office for Rail 

Regulation) about deaths, 

injuries, occupational diseases 

(which now unfortunately 

includes Covid-19) and 

dangerous occurrences so they 

can identify how and where 

risks arise and whether they 

need to be investigated.  This 

allows both the enforcing 

authority and your employer to 

target resources and provide 

advice about how to avoid 

these incidents in the future. 

Lone Workers and Under-

reporting of incidents and 

accidents at work  
 
Much has been written about 

accidents at work and violence 

towards lone working staff; 

however little attention has been 

given to the reporting behaviour 

of staff especially remote or lone 

workers.  The HSE states the 

following reasons why they don’t 

always report. 

 

• they think violence is 

part of the job. 

• they think reporting 

violence will make 

them look 

incompetent and just 

add to their stress. 

• they don't know how 

to record and report 

violence. 

• recording and 

reporting procedures 

are time-consuming or 

too complicated.  

• management don't 

encourage them to 

record violence.  

• they think that 

management won't 

take any action. 

• fear of being fired 

• fear that the boss woll 

no longer consider 

them for promotion 

• having to go back into 

the office to complete 

a report 

Based on The Labour Force Survey, 

The HSE has estimated there is 

between 57.1 and 52 percent under-

reporting of accidents by employees. 

Unless incidents are reported such 

problems are likely to remain with the 

possibility of similar incidents 

happening again in the future. 

Without detailed knowledge of all 

incidents it is difficult to predict trends 

and take actions that could potentially 

prevent major and possibly fatal 

incidents.  

Key Figures For Great 
Britain 2018 / 19 

• 1.4m working people suffered 

from a work-related illness 

• 2,446 deaths due to asbestos 

• 111 workers killed at work 

• 581,000 injured at work 

• 69,208 injuries reported under 

RIDDOR 

• 28.2 million working days lost 

due to work-related illnesses 

and workplace injury 

• £15 billion estimated cost of 

injuries and ill-health from 

current working conditions 

 

The importance of 

Near Miss Reporting 
A near-miss is an undesired 

event that under slightly 

different circumstances could 

have resulted in harm to people 

or damage to property, 

materials or the environment.  

Reporting of near misses can 

reduce accidents and incidents 

and improve safety. 

 

Research has shown that for 90 

near misses an incident will 

occur.  The ultimate goal of near 

miss reporting is to address the 

incident and take action to 

prevent re-occurrence. 

 

The CairAlert mobile reporting 

app allows you to report near 

misses easily and without fuss. 

The data produced from these 

reports can be used to analyse 

the number and types of near 

misses occurring, to carry out 

and investigation and identify 

areas of weakness and or 

improvement.  It can also be 

used as a record to show that 

your business takes health and 

safety seriously. 

The importance of 
reporting Accidents 
and Incidents at work. 
According to The HSE statistics 
from 2019 revealed that 1.4 million 
working people suffered from a 
work-related illness or injury 



 

How Technology can help 

EYE ON IT 
Covid-19 
Reporting 
Coronavirus is classified as a 

biological agent as defined 

under COSHH Regulations and 

as such should be reported 

under RIDDOR when: 

• An unintended incident at work 

has led to someone’s possible 

or actual exposure to Covid-

19.  This must be reported as a 

dangerous occurrence 

• A worker has been diagnosed 

as having Covid-19 and there 

is reasonable evidence that it 

was caused by exposure at 

work.  This must be reported 

as a disease 

• A worker dies of occupational 

exposure to Covid-19.  This 

should be reported as a work-

related death due to exposure 

to a biological agent. 

To date 7,971 disease 

notifications of Covid-19 were 

reported to enforcing authorities 

over the period 10 April 20 to 11 

July 20 including 119 death 

notifications. 

 

Obviously apart from the legal 

obligation as an employee you 

have a moral obligation to report 

exposure to Covid .  Mobile 

apps such as CairAlert can take 

the stress and worry out of 

doing this and enable your 

employer to take action to 

prevent the disease from 

spreading to your colleagues, 

clients, patients and customers. 

 

A simple effective yet affordable 

mobile reporting application such 

as CairAlert can help organisations 

face these challenges by digitally 

transforming safety.  This mobile 

application available on both 

Iphone and Android allows remote 

workers lone workers and 

community workers report incidents 

safely and securely from their 

mobile phone eliminating both the 

problems of cyber security attacks 

and hotdesking. 

 

 

Often incident reports require lengthy 

forms, email chains and data double 

entry that puts days or even weeks 

between communicating the incident 

and addressing it. CairAlert turns 

incident reports into responsive 

triggers, eliminating any delay in 

taking positive action. 

 

The data produced from the app can 

also help predict trends to prevent 

such incidents escalating into serious 

or even fatal situations. 

 

 

 

 

 

 

 

 

 

Tips  fo r  Improv ing  Repor t ing  w i thout  techno logy  

• Ensure that your Lone Working 

Policy makes it clear that reporting 

is not an option and a legal duty 

• Ensure that all training reinforces 

the importance of reporting 

• Give feedback to all staff who report 

incidents especially serious ones 

• Make the reporting procedure 

simple and accessible to all 

 

 



 

Upcoming events 
 

•  October 1st – Launch of The CairAlert App. 
You can download the app for free on both Apple Store and Google Play 

• October 1st – Launch of CairAlert Website 
Please view our website and request a demo www.cairalert.com  

 

 

Future 
developments 
• Web Portal 

• Image Capture 

• The use of AI to predict 

trends and 

automatically warn 

users who may be at 

risk 

• Safeguarding Reports 

• Colleague support to 

help deal with the 

trauma of an incident 

• RIDDOR Reporting 


